
Select letter writing 

objectives and emotions

Send letter

Set up 
account 

preference?

Write a letter
Create an account 


before sending letter

Write letter

Create an account

Write a 
letter now?

Select letter writing 

objectives and emotions

Select letter writing 

objectives and emotions

Pick Befriender 

or auto-assign

Fill up profile & 

Befriender preferences

Write letter

Homepage

Yes

No

Default

Custom

Log in/Sign up/

Write letter page

Homepage
Log in/Sign up 


page

Fill in 

sign up form

Fill in 

sign up form

Login
Fill in user preferences 


survey form
Select letter writing 


objectives and emotions
Write letter

Accept Seeker’s 

T&Cs

New account created
Password 

strong 
enough?

New 

user?

Send letter

Yes

No

No

Yes

Current User Flow

All Rights Reserved | www.yilynn.com

New User Flow


